Membership Surveys - Part Il "Is that your final answer?"
The first part of the article on membership surveys was the May Article of the

Month. Part Il deals with finishing our discussion of survey elements and proper
analysis of the results.
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FORMATTING RESULTS

. Statistical overview

. Consultant's analysis

. Totals sorted best to worst

. Answers sorted by category and value
. Survey data totals

. Member comments by category

. Consultant's report to the membership
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1. Statistical Overview

2. Consultant's Analysis
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3. Totals Sorted Best to Worst
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4. Sorted by Category and Value

5. Survey Data Totals
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6. Member Comment Category
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7. Consultant's Report to the Membership
(

( $

6
SURVEYING FOR CAPITAL PROJECTS
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1. ASK THEIR OPINIONS
2. TELL THEM WHAT THEY SAID
3. TELL THEM WHAT YOU ARE GOING TO DO ABOUT IT
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